NMOCTAHOBINEHUE
AoMuHucTpaumm OneHbLEBCKOro cenbCKOro noceneHus

ﬂ¥6OBCKMI7I M¥HML|,I/II'IaJ1beIl7I panoH Bonrorpagckas obnactb

oT 16 anpena 2018 Ne 30

06 yTBepXaeHUn agMUHUCTPATUBHOrO perfnaMmeHTa UCMOJSTHEHUS
MyHuUuuMnansHon ycnyru «lMpepoctaBneHne nHgpopmauum o6 ouyepeaHoOCTH
npeanocTaBleHUsA XUMbIX NOMeLEeHMA Ha YCITIOBUAX COLUanbLHOro Hanma»

PykoBogctBysicb 3emenbHbiM kogekcom PO, [pagocTpouTenbHbIM
kogekcom P®, Ha ocHoBaHum cT.17.1 degepanbHoro 3akoHa ot 06.10.2003 r Ne 131-03
«O6 o06Wwnx npuHUMNax opraHu3auMm MeCTHOro camoynpasneHus B Poccunckon
depepauunmny, PegepanbHoro 3akoHa oT 26 gekabps 2008 roga Ne 294-d3 «O sawwmte
npaB OPUONYECKNX NUL, U MHAMBUAYANbHbLIX NpeanpuHUMaTenen Npu OcyLIeCTBEHUN
rocy4apCTBEHHOro KOHTpona (Hag3opa) W  MyHUUMNanbHOro KOHTponsi» W YcTasa
OneHbEeBCKOro CenbCKOro NoceneHus

NOCTAHOBAIO:

1. YTBepauTb  agMWHUCTPATUBHbLIA pPErfiaMeHT WCMOSIHEHUS MYHULMNANbHON
ycnyrn  «[pegocTtaBneHMe uHgopmaumm o6 o4yepeaHOCTM MpPeaoCTaBfEHUS  KUMbIX
NMOMELLEHMA HA YCMNOBUAX COLMANbHOrO Harmay COrflaCHO MPUIOXEHUS K HacTosiwemy
NOCTaHOBIEHMIO.

2. HacTtoswee NocTaHOBIIEHNE pasMecTUTb B NHGOPMAaLIMOHHO-
TeNneKkoMMyHUKaUunoHHON cetn «WHTepHeT» Ha oduumnanbHOM canTe agMUHUCTpaLUn
OneHbeBCKOro cenbckoro nocenexHnsa [1y6oBckoro MyHMUmMnansHOro pamoHa.

3. KOHTponb 3a UcnomnHeHnemM OCTaBnsto 3a COb0oMN.

MmaBa OneHbeBCKOro CenbCKoro NoceneHns A.lM.CyykoB



MpunoxeHne

K MOCTaHOBIIEHMIO agMUHUCTpaUnn
OneHbEBCKOro cenbCKoro noceneHns
Ne 30 ot 16 anpensi 2018 r

AAMMHNCTPATUBHLIN pernameHT
npegocTaBneHns MyHuumnanbHom ycnyru «lMpepnocrtaBneHune nHdopmaumum o6
oyepeaHOCTU NpeaoCcTaBNeHUs XUNbIX NOMELEHUA Ha YCNOBUAX coluarbHOro
Hanma»

1. O6LWwme nonoxeHus

1.1. NpegmeT perynupoBaHus

HacTtoswmn agMUHUCTPATUBHbIN pernameHT yCTaHaBnMBaeT NnopsiAoK
npegocrtaBneHns  MyHuuunanbHon  ycnyrm  «lpepoctaBnenHne  mHgopmaumm 06
04YepeaHOCTU NPenoCTaBEHUS XUMbIX NMOMELLEHUA Ha YCIOBUAX COUMAnbHOro Hanma»
(Banee — myHuuunanbHas ycnyra), cTaHgapT NpefocTaBneHns MyHUUUNAnNsHOW YCRyru,
coCTaB, MNOCNeAoBaTENIbHOCTb M CPOKM BbIMOMHEHMS agMUHUCTPATMBHBIX MNpouenyp
(BencTtBmin) NO nNpefoCTaBfEHUIO MyHUUMNANbHOW ycnyrk, TpeboBaHMa K Nopsaky WX
BbINOSTHEHUS, (POPMbl KOHTPOMS 3@ WCMOSIHEHWEM ALMWHUCTPATUBHOIO perfiaMmeHTa,
aocynebHbin (BHecyaebHbIn) NopsaoK obxanoBaHusA peleHui n genctenin (6esgenctans)
agMuHucTpaumm OneHbeBCKOro cenbckoro  noceneHus [y6oBCKOro MyHULMNanbHOro
panoHa Bonrorpagckon obnactu (ganee - AQMUHUCTpaLMs), a Takke OOMMKHOCTHbIX NUL,
MYHULMNANbHbIX CAy>Xawmnx AQMUHUCTPaL K.

Hactoawun agMUHUCTPATUBHBIA pernamMeHT paspaboTtaH B UEnsX MOBbILEHUS
KayecTBa NpeaoCTaBfeHuUst MyHUUMNanbHOW ycnyri (ganee - MyHuuunanbHasi ycnyra),
onpegensieT CPoKM M NocrneaoBaTeNlbHOCTb agMUHUCTPATUBHbLIX Npoueayp, B TOM 4vucne
0COBEHHOCTN BLINOMIHEHNA aAMUHUCTPATUBHBIX MpoLeayp B 3NEKTPOHHOM dopme, npwu
NCNOSTHEHUWN NOSTHOMOYMI MO NPESOCTaBEHNIO MyHULMNANBHOW YCIyru.

1.2. Kpyr 3assutenen

3asBuTenamMn Ha noriyYeHne MyHUUMNanbHOW YCryrn SBRAOTCA  rpaxgaHe
Poccunckon ®egepaumm nnm nx yrnonHOMOYEHHbIE NpeacTaBUTesu.

1.3. lNopsagok MHGOPMUPOBaAHUA 3asiBUTENEN O NpefocTaBNeHnn MyHULMNAanbHON
ycnyrum

1.3.1 CBegeHus 0 MecTe HaxoXOEHUS, KOHTaKTHbIX TenedoHax u rpaduke paboThl
agMuHucTpaumm OneHbeBCKOro cenbckoro nocenennsa [Qy6oBCKOro MyHMUMMNANbHOMO
panoHa Bonrorpagckon obnactn, opraHusauui, Yy4acTBYHOLWMX B NpeaocTaBfieHumn
MYHULMNANsHON yCnyru, MHOroyHKUMoHansHoro ueHtpa (ganee — MoLl):

- AOMUHUCTpaUUK cenbckoro noceneHus: Bonrorpagckas obnactb, [dyb6osckuin
panoH, ceno OneHbe, yn. LleHTpanbHasn,34.
TenedoH ana cnpaBok (KoHcynbTauun): 8/84458/7-41-33, agpec anNeKTPOHHON NOYTbI
AOMUHUCTpaumMK cenbckoro nocenenns adm7-41-33@yandex.ru:_
Mpadhmk paboTbl (PEXUM NCNOSTHEHMUST MYHULMNANBHON AOYHKLMN):
noHeaernbHUK — NATHULUA- 8.00-17.00
oben 12.00-13.00
BbIXOAHbIE AHW: Cy600Ta, BOCKPECEHDE.
MpogomkuTenbHOCTL pabovero OHA HENOCpeaCTBEHHO MpellecTByowero Hepaboyemy
npasgHNYHOMY OHIO0. YMEHbLIAEeTCA Ha OAMH Yac;

- MouToBbIM agpec MOLL: r. [ly6oska yn. MockoBckas,5 Bonrorpagckas obnactb;
Tenedon/pakc MdL: 8/84458/3-23-00
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Apgpec odvumanbHoro canmta MOL| B MHPOpMaLMOHHO-TENEKOMMYHUKALMOHHOWN
cetn «MHTepHeT» (ganee — cant B cetn MIHTepHeT M®LL): mfc071@volganet.ru

['paduk npegocTaBneHna MyHULMNANBHOW YCyru:

noHegenbHUK — naTHUUA ¢ 9.00 4y go 18.00 y,

cybbota - ¢ 9.00 4 go 15.00 u.

1.3.2. iHdbopmaumio o nopsgke npeaocTaBrieHnss MyHULUNaribHOW YCryrn 3asBuTerb
MOXET NOSTYYUTb:

HenocpeaCcTBEHHO B aAMUHUCTpaUUK OneHbeBCKOro  CenbCKOro  nocerieHns
Ady6oBckoro  MyHuMumMnanbHOro panoHa Bonrorpagckon o6bnactn (MHOPMaUUOHHbLIE
CTeHObl, YCTHOe WH(MOPMUPOBaAHME MO TenegoHy, a TakkKe Ha JfUYHOM npueme
MYHALMNANbHBbIMU CAY>XaLUMKU aAMUHUCTPaLUN);

MO Mno4yTe, B TOM YUCIE OIMEKTPOHHOW (agpec 3MEeKTPOHHOM MoYTbl), B Cryvyae
NMMCbMEHHOro obpalleHus 3asasuTens;

B ceTn NHTepHeT Ha ouumnanbHOM cante agMuHncTpaumm OneHbEeBCKOro CenbCKOro
noceneHuns [y6oBckoro  MyHuuMnanbHOro panoHa Bonrorpagckon  obnactu
(www.olenevskoe-sp.ru), Ha oduumanbHom nopTtane [ybepHaTopa u [lpaBuTtenscrea
Bonrorpagckon obnactu (www.volganet.ru), Ha eguHoM nopTane rocyaapcTBEHHbIX U
MYHUUMNaNbHbIX ycnyr (www.gosuslugi.ru).

2. CTaHAapT npegocTaBleHUss MyHULMNanbLHOW ycnyru

2.1. HaummeHoBaHMe MyHuumnanbHom ycnyrn — «lpegocrtaBnenne nHgpopmaumm ob
04YepeaHOCTN NPeaOCTaBNEHNS XUMNbIX NOMELLEHNA Ha YCIOBUSAX COLMANbHOro Hanmay.

2.2. MyHnumnanbHas ycnyra npegocraBnseTcs agMuHuctpaumen OneHbeBCKOro
cenbckoro noceneHna [ybBoBcKOro MyHuumMnanbHOro pawmoHa Bonrorpagckon obnactu
(banee — agMMHUCTPaLMs NOCENEHUS).

2.3. PesynbtaToM NpeaoCTaBfeHWss  MyHUUMNanbHOW  ycnyrm  siBNsietcs
npegocraBneHne 3asButento mHdopmaumm 06 o4epeaHOCTM NPEAOCTaBIEHUST XUNMbIX
NnoMeLLEeHM Ha YCNOBUAX COLManbHOro Hamva.

2.4. Cpok npeaoCcTaBneHnst MyHMUMNanbHOW YCIyri.

Cpok npegocTaBfieHUs MyHUUMNAaNbHOW ycnyru coctasnseT He 6onee 30* gHen co
AHSA NOCTYNNEeHUs 3asBEHMS.

B cnyyae npeacrtasneHuss 3asiBUTENeM  OOKYMEHTOB 4Yepe3d MOL| cpok
npenocTaBNeHNs MyHULMNANbHON YCyrM UCYNUCNAETCA CO AHSA nepegayvn OOKYMEHTOB B
aAMUHUCTPALMIO NOCESNEHMS.

2.5. lNpaBoBOM OCHOBOM AN MPefoCTaBlEHNs MyHUUMNANbHOW YCIyrn SIBRASOTCSH
crnegyrowme HopMaTUBHbIE NPaBOBbIE aKThbl:

KunuwHein kogekce Poccunckon denepauumm;

depepanbHbin - 3akOoH OT 6 okTA6ps 2003 r. Ne 131-d3 «O6 obwwux npuHUMnax
opraHusauum MecTHoro camoynpasrneHnsa B Poccuinckon ®egepaunny;

®epepanbHbin - 3akoH oT 27 wuioHa 2010 r. Ne 210-#3 «O6 opraHusaumm
npenocTaBneHns rocygapCTBEHHbIX U MyHUUMNANbHbBIX YCITYr»;

- 3akoH Bonrorpagckon obnactu ot 1 gekabps 2005 r. Ne 1125-Of1 «O lNMopsgke
BEJEeHMs opraHamMmm MECTHOro camMoyrnpaBfeHns yyeTa rpaxaaH B Ka4eCcTBe HYXOaroLmMXcs
B KWNbIX MOMELLEHNSIX, MPedoCTaBnsieMblX MO AOroBopamM COUManbHOro Hamma B
Bonrorpagckon obnactny;

- noctaHoBneHue Maebl AgMnHUCTpaummn Bonrorpaackon obnactn ot 24.04.2006 Ne
455 «O HekoTOpbIX Bonpocax peanusauun 3akoHa Bonrorpaackon obnactm ot 1 gekabps
2005 r. Ne 1125-O[1 «O TlNopsake BegeHUs opraHamu MeCTHOro camoynpaBreHus yyeta
rpakgaH B KayecCTBE HYXKOAKLWNUXCA B XUMbIX MOMELLEHUAX, MPeaocTaBnsieMbIX MO
AoroBopam coumansHoro Hama B Bonrorpagckon obnactuny;

YctaB OneHbEBCKOro CenbCcKkoro nocenenns [yGoBCKOro MyHUUMNAnNbHOro panoHa
Bonrorpagckon obnactu.


http://www.gosuslugi.ru/
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2.6. [lpepocTtaBneHne MyHUUMNANBHOW YCMyrM OCYLECTBNAeTCss Ha OCHOBaHWUU
3asiBNeHNs 3asBMTENS (B TOM YMCIie B 3NIEKTPOHHOM oopme) Ha ums rnaBbl OneHbeBCKOro
cenbckoro nocenenunsa [lybosckoro MyHuumnansHOro panoHa Bonrorpagckon obnacrtu.

Mpn nogadve 3asaBneHUsa 3aaBUTENb NPeAOCTaBnseT NacnopT, JOBEPEHHOCTb (ecnun
OT MMEHU 3aaBUTENS BbICTYNAaeT YNOMHOMOYEHHbIN NpeCTaBUTENb).

2.7. OcHOBaHuMIM ANsA OoTKasa B NPMEME U OCHOBaHWW ANs OTKas3a B NpeaocTaBreHnn
MYHULMNANbHOW YCyrn He NpeaycMoTPEHO.

2.8. MyHuumnanbHas ycnyra npegoctasnsietca 6ecnnartHo.

2.9. MakcnmanbHoe BpeMsi OXmaaHus B ovepean npu nogade 3asiBEHUs U npu
nonly4YeHmMn pesynbTaTta NpeaoCcTaBneHnss MyHULUNANbHOW YCryrn cocTaBnsieT 15 MUHYT.

2.10. Cpok peructpaummn 3sasBrneHus M npunaraemMblXx K Hemy [AOKYMEHTOB
COCTaBMNsAEeT:

- Ha NIMYHOM Npueme rpaxgaH — He 6onee 20 MUHYT;

- NPV MOCTYNNEHNN 3asiBIEHNA U OOBEPEHHOCTM (ECM OT MMEHWU 3aaABUTENS
BbICTYNaeT yNoSIHOMOYEHHbIN NpeacTaBuTeslb) NO NoYTe, ANEKTPOHHOW MoYTe UNKn Yepes
M®L] — He Bonee 3 aHeN co AHA NOCTYNMEHNA B agMUHNCTPALMIO NOCENEHNS.

2.11. TpeboBaHUA K MOMELLEHUAM, B KOTOPbIX MpefocTaBndeTcs MyHuuunanbHas
ycnyra, K 3any OXuaaHus, mMecTtam [Ans 3anofiHEHWSA 3anpoCoB O NPeaoCTaBiEHUMU
MYHUUMNANbHOW ycnyru, MHGOPMaUMOHHBIM CTeHaaM C obpasuamMun UX 3anofiHEHUS U
nepevyHemM LOOKYMEHTOB, HEOOXOAMMbIX ONSA NPeaoCcTaBneHna MyHUUMNANbHOW yCrnyru, B
TOM 4yucne K obecneyeHu OOCTYNHOCTM [ONs WHBANUMAOB YKa3aHHbIX OOBLEKTOB B
COOTBETCTBUM C 3akoHogaTenbCcTBOM Poccuinckon depepauum o couunanbHOW 3awuTe
nHBanMOoB

2.11.1. TpeboBaHUsa K NOMELLEHMAM, B KOTOPbIX NPEAOCTaBNSAETCA MyHuUMNanbHas

ycnyra.
MomelwieHns, B KOTOpbIX MNpeaocTaBnseTcs MyHuuunanbHas ycnyra, obecneuymBaroTcs
HeobXoauMMbIMM AN NpefocTaBfeHns  MyHuumMnanbHoW  ycnyrn  obopyaoBaHWEM
(komnbloTEPAMKM, CPEACTBAMUN CBSA3UN, OPITEXHMKOM), KAHLENAPCKMMUN NPUHAONEXHOCTSAMMU,
NHAPOPMALMOHHBLIMU 1 CNPaBOYHBIMM MaTepuanamu, HarnggHon nHopmaumen, CTynbsIMu
n ctonamm).

[MomeweHns ynNosTHOMOYEHHOrO oOpraHa [AOfKHblI COOTBETCTBOBATb CaHUTAPHO-
ANNOEMUONIOTMYECKMM MpaBuniam 1 HopmaTtmBaM  «lurmeHumyeckme TpeboBaHus K
nepcoHarnbHbIM  3MEKTPOHHO-BLIYUCIUTENBHBIM ~ MalUMHAM W OpraHu3auun paboThbl.
CaHnllunH 2.2.2/2.4.1340-03» 1 6bITb 060pya0OBaHblI CPeACTBaAMU NOXAPOTYLLUEHUS.

Bxoa v BbIxof 13 nomelleHn ob6opyayroTCcsa COOTBETCTBYIOLWNMM yKasaTeNnsaMu.

Bxog B ynonHOMOYEHHbIN oOpraH obopyayetrcsas WHPOPMAUMOHHOM Tabnuykomn
(BbIBECKOM), cogepXallen NHpopmaumio 0 HAMMEHOBaHUN, MECTE HaXOXOEHUS N pexnme
paboThl.

KabuHeTbl obopyaytoTcs MHGOPMaUMOHHON Tabnvykon (BbIBECKOW), coaepXalien
MHdopMaLnIo o HaMMeHOBaHUU YNOSTHOMOYEHHOIO opraHa (CTpyKTYpHOroO
nogpasgeneHust), OCyLLeCTBISOWEro npeocTasneHne MyHUumnanbHom ycnyri.

2.11.2. TpeboBaHus1 K MECTAM OXUAAHUA.

Mecta oXxugaHua [LOMMKHbI COOTBETCTBOBATb KOMAOPTHLIM  YCrOBUMSM  ANS
3asBUTENEN M ONTUMAanbHbIM YCNoBMAM paboTbl CNeuuanmncTtoB YNOSTHOMOYEHHOTO
opraHa.

MecTa oxugaHums gomkHbl 6bITb 060pyaOBaHbI CTYNbAMMU, KPECESTbHbIMU CEKLMAMU,
cKaMbsaMW.

2.11.3. TpeboBaHusa K MecTam npuema 3asBuUTENEN.

Mpuem 3asBuTENEn ocyecTBAsSeTCS B creumnarnbHO BblAENEHHbIX A9 3TUX uenewn
NOMELLLEHUSAX.

Kaxpoe pabovee MecTo cneumanuctoB YMOSHOMOYEHHOro opraHa AOSMKHO ObliTb
obopyaoBaHO NepcoHarnbHbIM KOMMbIOTEPOM C BO3MOXHOCTbIO AOCTyNa K HeobxoanmbimM
MHOPMaLMNOHHBLIM 6a3aM AaHHbIX, NeYaTaoLwmnM N KOMUPYHOLWMM YCTPONCTBaM.
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Mpu opraHusauum paboumx MecT AormkHa 6bITb NpeaycMoTpeHa BO3MOXHOCTb
cBOOOHOrO BXOAa W BbiXxOA4a CneunanucToB YNOSIHOMOYEHHOIO OpraHa u3 nomeLleHus
npu HEOBXOOMMOCTM.

MecTa caaym 1 nonyvYeHnss 4JOKYMEHTOB 3asBUTENSAMU, MecTa Ans UHPOPMUPOBaHMUS
3agBuTene U  3anofiHeHNs HeobXoAUMbLIX [OKYMEHTOB obopyaylTca  CTyNbsMU
(kpecnamn) wn ctonamm Kn obecnedmBaroTcss nucden Oymarom WM NMUCbMEHHbBIMU
NPUHaLNEXHOCTSAMMN.

2.11.4. TpeboBaHus kK MHHOOPMALMOHHBIM CTEHAAM.

B nomelleHnsx yYnonHOMOYEHHOro opraHa, npefHa3HadeHHbIX aAna paboTtbl C
3aaBUTENAMN, pasMeLLarnTca MHPOPMAaUMOHHbIE CTeHAbl, obecnednBatolime nosyvyeHue
MHOpMaUUKn o NpegoCcTaBEHUM MyHULMNANBHON YCIyrn.

Ha wvHdopMauunoHHbIX CcTeHaax, oduumarbHOM canTe YNOSIHOMOYEHHOro opraHa
pasmeLlatTcs criegyrowme NHPopMaLUnoHHbIE MaTepuarnbi:

N3BNEYEHNS U3 3aKOHOAATENbHbIX M HOPMATMBHbLIX NPAaBOBbLIX aKTOB, COAEPXaLunX
HOPMbI, perynupyowmne AeaTenbHOCTb N0 UCMONHEHNIO MyHULMMNANBHOW YCIYTIW;

TEKCT HacTosAwero AOQMUHUCTPATMBHOIO perfnameHTa;

NHopMaLMSa 0 NopaaKe UCMONMHEHNS MyHULMNANbHOW YCNyru;

nepeyeHb [OOKYMEHTOB, HeOOXOAUMbIX ANs NpefoCcTaBfeHns  MyHUUMnanbHOM
ycnyru;

hopmbl U 06pasLbl AOKYMEHTOB ANSA 3arnOfHEHMS.

CBeeHUs1 0 MecTe HaxoxaeHusa n rpacduke paboTbl HAMMEHOBaHWE agMUHUCTPaLUN
MyHUumMnansHoro obpasosaHunsa n MoLl;

cripaBoYHble TenedoHbl;

agpeca 9NeKTPOHHOW NoYThl 1 agpeca HTepHeT-canTos,

MHopMaUnNA O MecTe JIMYHOro npuema, a Takke o6 yCTaHOBMEHHbIX ANSA NUYHOro
npuema gHAX 1 Yacax.

Mpn  n3MeHeHun uvHpopMaLUMM NO  UCMNOSIHEHMIO  MYHUUMMAnNbHOW  YCIyrn
OCyLLieCTBNSAETCA ee nepuoamyeckoe obHOBMNEHME.

BuayanbHada, TekctoBad WM MynbTUMeOMWHAA  MHopmaums O  nopsiake
npeaocTaBneHNs MyHUUMNANbHOMW YCryrn pasMmellaeTcs Ha WH(OPMaUWNOHHOM CcTeHae
NN MHPOPMaLIMOHHOM TepMUHane (yctaHaBnueaeTcsa B yAOOHOM ANs rpaxgaH MecTte), a
Takke B dpegepanbHON rocygapCTBEHHOM MHAOPMALMOHHOM cucTeMe «EOuHbIM nopTan
rocyAapCTBEHHbIX W MyHWUMNAnbHbIX  ycnyr (pyHkumn)»  (www.gosuslugi.ru), Ha
odmumansHom nopTtane [ybepHatopa u AgmuHuctpauum Bonrorpagckon obnactn B
pasgene «locygapcTBeHHble ycnyr» (www.volganet.ru), a Takke Ha oduuManbHOM
canTe ynonHOMOYEHHOro opraHa (agpec cata www.olenevskoe-sp.ru).

OdbopmrnieHne BM3yaribHOW, TEKCTOBOW U MySNbTUMEAUWHOW MHOPMaLMK O nopsaake
npeaocTaBneHNa MyHULMNANbLHOW YCAyrM [OSMKHO COOTBETCTBOBATb ONTUMAlIbHOMY
3pUTENBHOMY U CIyXOBOMY BOCMPUATUIO 3TOMN MHPOpMaLnM rpaXkgaHaMMm.

211.5. TpeboBaHus k obecneyeHMto  OOCTYMHOCTU  MPEAOCTaBIEHUS
MYHULUMNANbHOM yCryr Ans UHBanvaos.

B uensax obGecneyeHuns ycnoBui [OCTYMHOCTW ONS WHBANWAOB MYHMLMMANbHOW
ycnyrn SOSmKHO BbITb obecneYveHo:

- OKasaHue cneumanucTtamum MOMOLWM MHBaNugaMm B NOcCagke B TpaHCMOPTHOe
CPeACTBO U BbiCaZike U3 Hero rnepen BXo4oM B NOMELLEHUS, B KOTOPLIX NpeaocTaBnsaeTcs
MyHULUMNaneHas ycnyra, B TOM YMCe C UCMOMb30BaHMEM KpeCna-KomsCKY;

- BecnpensaTCTBEHHbIV BXOL MHBaNMOoB B NOMELLEHME U BbIXO, U3 HErO;

- BO3MOXHOCTb CaMOCTOATESNIbHOIrO nNepeaswXeHns WHBanuaoB MO TeppUTOpPUM
opraHusauumn, NoOMeLLEHNs, B KOTOPbIX OKa3blBaeTCA MyHULUUNAanbHas ycnyra;

- CONPOBOXAEHNE MHBANUAOB, MMEKLLNX CTOMKME PaCCTPOMCTBA (PYHKUUN 3pEHUS
N CaMOCTOATENbHOMO MNepeaBMXKEHUs, U OKasaHue WM MOMOLWM Ha TeppuTopun
opraHusauun, NOMeLLEHWs!, B KOTOPbIX OKa3biBaeTCs MyHULMNANbHasa ycnyra;
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- Hagnexawee pasMmelleHne obopyadoBaHUs W HocuTenem uHdopmauuu,
HeobxoaMMbIx Ans obecneyeHns 6ecnpensTCTBEHHOro JOCTYNa MHBANMAOB B NOMELLEHNS
N K ycnyram, ¢ y4eTOM OrpaHnyeHun NX XN3HeOeaTeNbHOCTY;

- pgybnupoBaHMe HeobGxogumMowm [ONA  WHBANMAOB 3BYKOBOW W 3pUTENbHOM
MHOpPMaLNK, a TakKe HagNMCeN, 3HAaKOB U MHOM TEKCTOBOW M rpacdhmnyeckon nHdopmMmauum
3HaKamu, BbINOSTHEHHbIMU pernbeHO-To4eYHbIM WpndToM bpanns;

- JonycK cypaonepeBogyuka u TudrnocypaonepeBoynka;

- ponyck cobaku-npoBOAHMKA MPU HanuMuuM AOKYMEHTa, NOATBEPXOANLWEro ee
crneunanbHoe obyyeHue n BblgaHHOro No hopme n B nopsgke, KOTopble onpenensatTcs
denepanbHbiM  OpraHoOM  UCMOSMIHUTENBHOM BRacTW, OCYLLECTBSIOWNM  OYHKUUX MO
BblpaboTke W peanusaumm rocygapCTBEHHOW MOMIMTUKM UM HOPMaTUBHO-MPaBOBOMY
perynimpoBaHuio B cdpepe coumnanbHOW 3aLlmTbl HAaceNeHns;

- nNpefocTaBneHne npu HeobxoaAMMOCTU YCyrn No MecTy XUTenbCTBa MHBanNuaa
NN B AUCTAHUNOHHOM PEXUME;

- OKasaHve cneuywanuctamm WHOWM HeobxoaMMOW MOMOLWM  WMHBanNugam B
npeogoneHnn GapbepoB, NPENATCTBYIOWNX MOSTYYEHUIO UMW YCNYr HapaBHe C OpYyrumMu
nuuamn.

2.12. MNokasatensmm LOOCTYNHOCTU U KadecTBa MyHMUUNAnNbHOW YyCnyrn siBASOTCA
npegocTaBneHne  MyHMUMNanbHOWM  YCIyrm UM OCYLLEeCTBflIeHME  OTAESIbHbIX
aOMWHUCTPATMBHBLIX Npoueayp B  3NEKTPOHHOM dopMe, nosiydyeHue 3asiButenem
WHOpMaUUKM O Xxode npefoCTaBNEeHUs MyHUMUMNANbHOW YCryr C UCNOfb30BaHUEM
cpenctB TenedOHHOM CBA3WN, 3MEKTPOHHOrO0 WMHMOPMMPOBaHUS, COGMOOEHME CPOKOB
npegocTaBneHns MyHMUMNanbHON ycriyri, OTCYTCTBME Kanob M NPeTeH3nn CO CTOPOHLI
3aaBUTENd, a Takke CyaebHbIX akTOB O MPU3HAHUW HE3aKOHHbIMW PeLLeHUn, OeNCTBUN
(6e3penctems) agMuHucTpaumm OreHbeBCKOro CenbCKOro MnocefnieHnMst U OOSMKHOCTHbIX
nuy, agMuHucTpaumm ONeHbEBCKOro CEeMbCKOro NocesnieHuns.

2.13. OcyuwiecTtBreHme OTAENbHbIX agMUHUCTPATUBHBLIX Mpoueayp BO3MOXHO B
9NEKTPOHHOM BUAE.

OcobeHHOCTM  npefoCTaBfieHMs  MyHuuMnanbHoW  ycnyrm  4vepes MOL  un
OCYLLECTBNEHNA OTAENbHbIX aAMUHUCTPATUBHBLIX Mpouedyp B 3NEKTPOHHOW opme
yCTaHOBIEeHbI B pa3gene 3 HacToswero AOMUHUCTPATUBHOIO perflaMeHTa.

2.14. OcyuwecTBrneHne  OTAENbHbIX  aAMUHUCTPATUBHBLIX  npoueayp  npwu
npegoCcTaBNeHUn  MyHUUMNANbHOW  YCAYyrM  BO3MOXHO B 3MEKTPOHHOMW  (hopme.
[MpenoctaBneHne MyHUUMNANbLHOM YCNyrm MOXeT ocyuwectBnsateca B ML, B
COOTBETCTBUM C COrnalleHneM, 3akniyeHHbIM mexagy MOLL n AogMuHuctpaumen.

OcobeHHOCTN  OCyLLEeCTBNEHUS OTAENbHbIX aAMUHUCTPATUBHbLIX Mpoueayp B
3MEeKTPOHHOM dopMe W NpefocTaBfeHna MyHuuunanbHOW ycnyrm  depes MOL
yCTaHOBMEHbI B pasgesnie 3 HacTosLero agMUHUCTPATUBHOIO perfaMmeHTa.

3. CocTaB, nocnepoBaTeNnbHOCTb U CPOKU BbINOSIHEHUA
aAMUHUCTPATUBHLIX Npoueayp, TPe6oBaHUs K NOPAAKY
MX BbINOJIHEHUA, B TOM YUCIle 0COGEHHOCTU BbIMONTHEHUA
aAMUHUCTPATUBHbIX Npoueayp B 3NeKTPOHHOWU hopMe, a TakKe 0COBEHHOCTH
BbINOJIHEHUA aAMUHUCTPATUBHbIX Npoueayp B MHOro(yHKLMOHaNbHbIX LieHTpax

3. [lpepmocTtaBneHve MyHUUMNANbLHOM YCNyrn BKNOYaeT B cebsa cneaywoume
agMWHUCTPATMBHbIE NPOLIeaypbI:

1) Nnpyem un perncTpauns 3asiBneHus;

2) paccMOTpeHMe 3asaBneHns U No4roToBka MHGopMaLmm;

3) HanpaBneHue (Bpy4eHue) nHdopmaumm o6 o4epeaHOCTN NPeaoCTaBNEeHNS XKUIbIX
NoMeLLEeHM Ha YCNOBUAX COUManbHOro Hamva.

3.1. lNpuem n pernctpauns sadaBneHus.

3.1.1. OcHoBaHMeM pfOna Hayana aAMUHUCTPATUBHOW npouenypbl SABNSETCS
NOCTynneHne 3asBeHnsa o NpeaoCTaBneHnM MyHULUMNANbHON YCIyrn Ha JIMYHOM MpueMe,
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NnoYToOBbIM OTMNpaBneHnem, yepes MOL unm no mHpopmauMOHHBIM cucTemMam obuiero
NoNb30BaHUS.

3.1.2. lpyem [OKYMEHTOB OT 3asiBUTENen OCyLLUeCTBSeT YNOSIHOMOYEHHOE NULO
agMUHUCTPaLNN NOCENEHUS.

3adaBneHne, MocTynuBlUEe B a4MUHUCTPAUMIO MOCESNiEeHUs MO MH(OPMaLMOHHBIM
cuctemam obwero Nonb3oBaHWsA, pacnevyaTbiBaeTcs Ha OyMaxHOM HocuTene w
perncTpmpyeTcs B yCTaHOBIEHHbIE CPOKM.

Ha 3aaBneHun ykasblBalOTCa JaTa pernctpauumn u BXogsawmin Homep.

Mpn nprveme 3asBnNeHUst HENOCPeACTBEHHO OT rpaXdaHwHa Mno ero npocbbe Ha
BTOPOM 3K3eMnNnispe genaetca oTMeTKa C ykasaHueM AaTtbl npuemMa 3asiBfieHus, amunmm
N MHMLMANoB nuua, NpUHSBLLEro ero, n cooblaeTcst KOHTaKTHbIM TenedoH (TenedoH ans
CrpaBoK).

3.1.3. MakcumanbHbIA CPOK UCMOMHEHNA agMUHUCTPATUBHOM NpoLenypbl:

- NpW NIMYHOM NpueMe rpaxgaH — He 6onee 20 MUHYT;

- NpW NOCTYNMEHNN 3asiBIIEHUS U JOKYMEHTOB MO MoYTe, 3fIEKTPOHHOW NnoyTe unm
yepe3 MODL| — He 6onee 3 gHen Co AHA NOCTYNNEHUS B aAMUHUCTPALNIO NOCENEHUS.

(MakcumarbHbIl  CPOK He Moxem npesbiuamb 3 OHeld U  OOIKeH
coomeemcmeogambe  CPOKY, ycmaHoerieHHoMy 8 rnyHkme 2.10 Hacmosuwezo
adMuHUCMpamueHo20 peasiamMeHma).

3.1.4. PesynbTatom NCNONMHEHNS aAMUHUCTPATUBHOW Nnpouenypbl ABNAeTCA Npuem u
perncrtpauus 3asiBneHus.

3.2. PaccmoTpeHue 3asBrieHnst U noarotToBka MHopmaumn.

3.2.1. OcHoBaHMeM [ns Hayana BbINOSIHEHUS aAMUHUCTPATUMBHOW npoueaypbl
ABNSAETCHA 3aperMcTpupoBaHHOE B YCTAHOBNEHHOM NOPSAKE 3asiBNEHNE.

3.2.2. YNONMHOMOYEHHOE NMUO agMUHUCTPaLMU MOCESNIEHUsT BHUMATENbHO un3yyaeT
cogepXaHue 3asBneHnsa N rotoBUT HeobxoaMMyo MHpopMauuio.

3.2.3. MakcumanbHbIA CPOK UCNOSTHEHUST aaMUHUCTPATUBHOW npouenypbl — He bonee
20* gHen co OHA perucTpauumn 3asBreHus.

3.2.4. PesynbtatoM WUCMNOMAHEHWA aAMUHUCTPATUBHOW npouenypbl  ABNSeTCs
nHpopmaumna o6 ovepeaHOCTU MPeLoCTaBMAEHUS >KUMbIX MOMELLEHUA Ha YCOBUSX
coumanbHOro Hamma.

3.3. HanpasneHue (Bpy4YeHune) noarotoBneHHOM MHopmMaumn.

3.3.1. NHdopmauus o6 ovepegHOCTU NpenoCTaBeHUs XUMbIX MOMELeHUA Ha
YCNOBUAX COLManbHOrO HarvMa npefocTaBnseTcs 3adBuTento cnocobom, ykasaHHbIM B
3asiBrieHnn, B TOM YUCIe NOCPEACTBOM AIEKTPOHHOM NoYThl Nnbo Yepes ML,

3.3.2. MakcumarnbHbI CPOK MCNONTHEHNA aAMUHUCTPATUBHOW Npoueaypbl — He Gonee
7* OHen.

3.3.3. Pesynbtatom ucnosHeHUs aaMWHUCTPATUBHOW npoueaypbl  sBMseTcs
npegocTaBneHne 3asBUTENO 3anpoLLleHHON HopMaLnu.

4. CDoprl KOHTpOJA 3a ucnosiHeHnem agaMMHUCTPATUBHOIO perrnamMeHTa

4.1. KoHTponb 3a cobnogeHnem agMMHUCTPaUMEN MNOCENEeHUd, AOO0SHKHOCTHbIMU
nuuaMmn agMUHUCTPaLUK NOCENEHUS, Y4acTBYOLWMMWN B NPEAOCTaBNEHNN MYHULMNANbHON
yCcnyry, OCYLEeCTBMSETCA AOSDKHOCTHbIMM + NiMuaMuM  agMUHUCTPaAUUK  noceneHus,
cneumnanbHO  YNONTHOMOYEHHBIMW Ha OCYLLUECTBIIEHME [OAHHONO KOHTPONS, rnaBou
noceneHns un BKAYaeT B cebs npoBedeHWe MPOBEPOK MOMHOTbI M KavecTBa
npenocTaBneHns MyHuuMnanbHoW ycnyru. [lnaHoBble ¥ BHEMMaHOBbIE MPOBEPKM
NpoBOAATCS YNOSTHOMOYEHHBIMU AOSMKHOCTHBIMU NMLAMN afMUHUCTPALUKN NOCENEHUs Ha
OCHOBaHWUKN pacnopsiKeHNs rnaBbl NOCENEHNS.

4.2. lpoBepka NOSHOTbI W KavecTBa MNpefoCTaBfeHUs MyHUUUNANbHOW YCyru
OCyLLEeCTBNAETCS NyTEM NPOBEAEHUS:

4.2.1. TlnaHOBLIX NPOBEPOK COBMOAEHNA U UCMOMNHEHUS OOSMKHOCTHbIMU nuuamu
aAMWUHUCTPALUKM NOCENEHNS, Yy4acTBYOLWMMIN B NPeaOCTaBNEHNN MYHULMNANBHOW YCNyrn,
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NMOMOXEHUA HACTOALEro agMUHUCTPATUMBHOIO perfiameHTa, HOpPMaTUMBHbIX MPaBOBbIX
aKToOB, PErynupylowmx OesTenbHOCTb MO NPEeAOCTaBEHNIO MYyHULMNANBHOW YCNyrn npu
OCYLLEeCTBNEHUN OTAEenNbHbIX agMWHUCTPATMBHBLIX Mpoueayp W NpefocTaBreHus
MYHULMNANbHOW YCIyr B LIENOM.

4.2.2. BHennaHoOBbIX NPOBEPOK COBMOAEHNS U UCMONTHEHNSA OOSMKHOCTHLIMWU NiMLaMun
aAMWUHUCTPALUKM NOCENEHNS, Yy4acTBYOLWMMN B NPe4OCTaBNEHNN MYHULMNANBHOW YCNyrn,
NMONOXEHUA HACTOALEro agMUHUCTPATMBHOIO perfiameHTa, HOpMaTUMBHbIX MPaBOBbIX
aKToOB, PErynupylowmx OesaTenbHOCTb MO NPEeaOCTaBEHNIO MYyHULUMMNANBHOW YCNyrn npu
OCYLLEeCTBNEHUN OTAEenNbHbIX agMWHUCTPATMBHBLIX Mpoueayp W NpefocTaBreHus
MYHULMNANbHOM YCryru B LIENOM.

4.3. T[lnaHoBble nMPOBEPKM OCYLWECTBEHNA OTAEMbHbIX aAMUHUCTPATUBHbLIX
npoueayp npoBoaAtca 1 pas B nonyrogue; MNOMHOTbI U KadecTBa MNpeaocTaBreHus
MYHUUMNAnNeHOMW ycnyrn B uenomMm - 1 pas B rof, BHENsaHoOBblE - MPW MOCTYNSEHUN B
adMUHUCTPAUMIO MoceneHnsa >xanobbl 3asiBUTENA Ha CBOEBPEMEHHOCTb, MOSMHOTY U
KayecTBO MpeAocTaBfeHna MyHUUMNanNbHOW YCNyrn, Ha OCHOBAHUWN MHbIX OOKYMEHTOB U
CBEAEHUN, YKa3blBaOLMX HA HAPYLLEHMSI HACTOSALLEr0 aAMUHUCTPATUBHOIO pernamMmeHTa.

44. Mo pesynbTataMm MNpPOBEAEHHOM MPOBEPKM COCTABNSETCS akT, B KOTOPOM
OTpaxalTCsl BbISBMEHHbIE HAPYLIEHMS W NPEeasioKEeHUs No WUX YCTPaHEHut. AKT
nognucbiBaeTca JOMKHOCTHLIM NIULLOM, YMOSIHOMOYEHHbLIM Ha NpoBeAEHNE NPOBEPKN.

4.5. [JOMKHOCTHble nuua agMUHUCTpauuM  NOoCeneHusl, yyacTeywline B
npegoCcTaBNeHUN MyHUUMMNANbHOW YCIyrn, HecyT MnepcoHanbHyl OTBETCTBEHHOCTb 3a
cobnogeHne CpokoB M NocrenoBaTeNibHOCTU UCMONHEHNA aAMUHUCTPATUBHBIX OENCTBUN
W BbIMNOMHEHNA  aAMUHUCTPATMBHLIX  nNpoueayp, NPeayCMOTPEHHbIX — HaCTOALMM
AOMWHUCTPATMBHLIM pernameHToM. [lepcoHanbHasi OTBETCTBEHHOCTb 3aKpennsieTcs B
AOJDKHOCTHBLIX  MHCTPYKUMAX. B cnyvyae BbIIBNEHWA HapylWeHUA BWHOBHbIE HECYT
OTBETCTBEHHOCTb B COOTBETCTBMW C [LEUCTBYHOLMM 3akoHodaTenbCTBOM Poccuinckon
depepauunm n Bonrorpaackom obnactu.

4.6. CamocTtoATenbHOM (OPMOM  KOHTPONS 3a WCMOSHEHWEM  MOJIOXKEHWUN
aAMUHUCTPATUBHOIO perfamMeHTa $SBMASETCS KOHTPOSlb CO CTOPOHbI rpaxgaH, WX
oObeanHEeHUn W opraHusauui, KOTOPbIM OCYLLUECTBNSETCA MyTeEM HanpaBrieHus
obpauieHnin n xanob B agMMHUCTPALMIO NOCENEHNUA.

5. locynebHbIN (BHECyAeOHbIN) NOPAAOK 06XKanoBaHUA peLleHMn N A4eMCTBUMN
(6be3pencTBUA) agMUHUCTPALMKM NOCESIeHUs, a TaKKe AOMMKHOCTHbIX NuL,
MYHULUNaNbHbIX CRYXalWuX agMUHUCTPaLUM noceneHus

5.1. BasButeno MoxeT oOpatutbCa C Xanobom Ha peweHuss U OencTBus
(6espencTBmne) agMuMHUCTpPaUMM  NOCENEHUsa, OOIDKHOCTHbIX NUL,  MYHUALMNASbHbIX
cnyxawux  agMuMHUCTpauMmM  MnocerneHusl,  y4yacTBylwWMX B NpeaocTaBreHumn
MYHULMNANbHOM yCryru, B TOM YMcCrie B cneayrowmnx criyvasx:

1) HapyweHue cpoka perucTpaumm 3anpoca 3aaBuTens O npefocTaBreHum
MYHULUMNANbHOW YCRyru;

2) HapyLLeHMe cpoka NpeaoCcTaBNeHNsa MyHULUMNANbHON yCnyru;

3) TpeboBaHue y 3aaBUTENA LOOKYMEHTOB, HE NPeayCMOTPEHHbIX HOPMaTUMBHbLIMMU
npaBoBbIMW akTamn Poccunckon ®Pepepaunmn, HOPMATMBHbIMK MPaBOBbIMK  aKTamu
Bonrorpagckon obnactn, MyHUUMNanbHbIMXU NPaBOBbIMM akTaMu  ANa nNpegocTaBeHus
MYHULMNANbHON yCnyru;

4) oTkaz B MnpuemMe [LOKYMEHTOB, MNpefoCTaBfieHne KOTOopbIX MpeayCMOTPEHO
HOpMaTMBHbIMM  MpaBoBbIMM  akTamm  Poccunckon  depepauuum, HOpMaTUBHbLIMU
npaBoBbIMW akTaMun Bonrorpagckon obnactu, MyHULmMnanbHbIMM NPaBoOBbLIMW akTaMun Ans
npeaocTaBneHNsa MyHULMNANbLHOW YCRyrn, y 3asBUTEnNs;

5) oTka3 B NpegocTaBneHnn MyHULMNANbHOW YCryru, eCrim OCHOBaHUS OTKasa He
npeaycMoTpeHbl beaepanbHbIMU 3aKOHaMU Y NPUHATBIMUA B COOTBETCTBUM C HAMW UHBIMU
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HOpMaTUBHbIMM  MNpPaBOBbIMM  akTamn  Poccunckon  ®degepauun, HOPMATUBHbIMMI
npaBoBbIMU akTamn Bonrorpagckon obnactv, MyHUUMNanbHeIMY NPaBoOBbIMW akTaMu;

6) 3aTpeboBaHuMe C 3aABUTENS NPU NPegoCTaBAEHUM MYHULMNANbLHOW YCNyri Nnathbl,
He npeoyCMOTPEHHOW HOpPMaTUBHbLIMW MNpaBoOBbIMM akTamu Poccuinckon Pepepaunn,
HOpMaTUBHbLIMM MpaBoOBbIMW akTamu Bonrorpagckon obnactn, MyHULMNANbHBIMM
NpaBOBbIMWN akTaMmu;

7) OTKas agMMHUCTPaUMW MNOCENeHus, [OOSPKHOCTHOro nuua agaMUHUCTpaLMK
nocesnieHnsa B UcnpasneHnn AonyLEeHHbIX OnevYaTok 1 oWKnboK B BblAAHHbIX B pe3yrnbTate
npeaocTaBneHns MyHULMNANbHOM yCryrn AOKyMeHTax Nnnbo HapylleHne yCTaHOBNEHHOro
CpoKa Takumx ucnpasreHUn.

5.2. )Kanoba nogaetca B agMUHUCTpaLMIO NOCENneHuMs B NUCbMEHHOW ¢opme Ha
BymaKHOM HocuTene nnn B opMe 3NEeKTPOHHOIO JOKYMEHTA.

XKanoba moxeT ObITb HanpasneHa no noyte, 4yepes MOLl, ¢ mncnonb3oBaHueM
NHGOPMAaLMOHHO-TENEKOMMYHUKAUNOHHON ceTn  «UHTepHeT», oduumanbHoOro canta
agMWHUCTPAUMN MOCENEHWsi, eQUHOro nopTana rocygapCTBEHHbIX W MYyHULMNANbHbIX
ycnyr, nopTana rocygapCTBEHHbIX M MyHuUMNanbHbIX ycnyr (pyHkumin) Bonrorpagckon
obnactn, a Takke MoXeT ObiTb MPUHATA NPU NIMYHOM NPUEME 3asiBUTENS.

5.3. 2XKanobbl Ha pelueHus, NpUHATbIE PYKOBOAUTENEM OpraHa, npeaocTaBnsaoLero
MYHMLMNANbHYK YCNyry, paccmaTpuBalOTCA HEnocpeacTBEHHO PYKOBOAMTENEM opraHa,
npeaocTaBnAlLLIEr0 MyHUUUNANBHYO YCNYTY.

5.4. Y)Kanoba gomkHa cogepxartb:

1) HaumeHoBaHMe oOpraHa, nNpPefoCTaBnsWEro  MyHUUUNANbHY  YCnyry,
AOIMKHOCTHOMO nuua agMUHUCTPaUMKM NocenenHnsa, nmbo MyHUUMNAanbHOro CriyXatuero,
peweHnsa n gencTena (6e3gencrTBme) KOTopbiX 06XKanyTCs;

2) hamunuio, UMd, OTYEeCTBO (MocnegHee - Mpu Hanuyum), CBEOEHUS O MecTe
XUTenbCTBa 3asBUTENS - uanveckoro nuua nmbo HammeHoBaHWe, CBEOEHUA O MecTe
HaXOXOEHMA 3asiBUTENS - HOPUAMYECKOro nuua, a Takke Homep (HoMepa) KOHTaKTHOro
TenedgoHa, agpec (agpeca) aNeKTPOHHON NOYTbl (NPU HanMyMK) U NOYTOBLIM agpec, No
KOTOPbIM AOMMKEH ObITb HanNpaBreH OTBET 3asBUTENIO;

3) cBegeHnss 06 obxanyembix pelleHuax UK gencteuax  (6espenctsun)
agMUHUCTPAUMN MNOCENeHUs, OOJMKHOCTHOrO nuvua agMUMHUCTpauun noceneHus, nméo
MYHULIMNANbHOMO CryXallero;

4) poBoAdbl, Ha OCHOBaHWW KOTOPbIX 3asiBUTENb HE COrfaceH C peLleHnemM U
pgencreusamn  (6esgencTtemeM) agMMHUCTpaUMM  MOCENEHUsl, OOMMKHOCTHOro  nvua
agMUHUCTPaLMN NoceneHuns, NMbo MyHULMNAnNbHOro crnyxawliero. 3assutenem MoryT ObiTb
npeacTaBneHbl JOKYMEHTbI (Mpy Hanuuuu), nogTBepXaaroLmne AoBoAbl 3asaBUTensd, nmbo
NX KOMUN.

3asBuUTENb MMEET NpaBO Ha Nofy4YeHne UHOPMaUUN N AOKYMEHTOB, HEOOXOANMbIX
Ans 060CHOBaHMS U PacCMOTPEHUS XKanobbl.

5.5. OcHoBaHueM aOns Havana npouenypbl gocyaebHoro obxanoBaHus sBNsieTcs
noctynneHne  xanobbl  3asBuTensa. Peructpaumsa  kanobbl  ocyuwiecTBnsieTcs
YNOMHOMOY€EHHbIM CNeuManmMcToM agMMHUCTPaLUN NoceneHuns.

Xanoba noanexuT pacCMOTPEHWMO  OOMMKHOCTHBIM — NIMLOM  agMUHUCTPaumn
noceneHns, HageneHHblIM MNOSIHOMOYUAMM MO PACCMOTPEHUO xanob, B TeyeHne 15
paboumx gHen co OHA ee permcTpaumu, a B crnyvyae obxanoBaHusi 0Tkasa agMUHUCTpaLnn
noceneHns, OOMKHOCTHOMO nvua agMUHUCTPaUMM NOCeneHus B NpuemMe AOKYMEHTOB Y
3aaBuTena nmMbo B UCMpaBneHUM AOMyLUEHHbIX OMneyaToK M OWuMbOoK mnn B Ccnyyae
obXanoBaHMs HapyLlleHUsl YCTaHOBIIEHHOIO CPOKa TakuX WUCNpaBneHWn — B TeyeHue 5
paboymx gHen co OHA ee perncTpauun.

5.6. B cnyyae ecnu B xanobe He ykasaHbl hamununa 3asiBUTENs, HanpaBUBLLENO
Xanoby, n no4ToBLIN agpec, Mo KOTOPOMY AOMMKeH ObiTb HanpaBneH OTBET, OTBET Ha
xanoby He gaetcs.

Ecnn B ykasaHHOM xanobe copepxaTcss CBeAeHWss O MOAroTaBfIMBAEMOM,
COBEpLIaeMOM WNN COBEPLUEHHOM MPOTUBOMPABHOM [ESHUW, a Takke O nuue, ero
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nogrotaBnvealolLeM, COBepLlalolleM UM coBeplumBlueM, Kanoba  nognexur
HanpaBeHUIO B roCyAapCTBEHHbIN OpraH B COOTBETCTBUN C €ro KOMMNeTEHUMEN.

YNONMHOMOYEHHbLIN OpraH npu nosiydeHun Xanobbl, B KOTOPOW coaepkaTca
HeueH3ypHble nnbo ockopbuTENbHbIE BbIPAXEHUs, Yrpo3bl >XKWU3HW, 300POBbI U
UMYLLIECTBY [OSMKHOCTHOIO Nvua, a Takke YfieHOB ero ceMbW, BnpaBe OCTaBUTb Xaroby
6e3 oTBeTa MO CyLEeCTBY MOCTaBMEHHbIX B HEW BOMPOCOB M COOBOLWUTL 3asBUTEMD O
HeJonMyCTMMOCTM 3n0ynoTpebneHns npasom.

B cnyyae ecnu TekcT xanobbl He nogAdaeTcs NPOYTEHMIO, OHa ocTaBnseTcsa 6e3
OTBETa, O YeM B TeYeHue ceMm OHeWn CO [HS perucTpauumn xanobbl coobuiaeTca
3a8BUTENIO, ECIIM ero hamunmsa u NOYTOBbLIM aapec NoAJAITCA NPOYTEHUIO.

Ecnn oTBeT nNo cywecTBy NOCTaBIEHHOro B anobe Bonpoca He MoXeT ObiTb AaH
6e3 pasrnalleHns cBeJeHWn, COCTaBNAOLWNX FOCYAapCTBEHHYIO UMM MHYKO OXPaHSEMYHO
degepanbHbIM 3aKOHOM TaWHy, B TeYeHWe CceMu AHEN CO OHSA perucTpauuu xanobbl
3a8BUTENO, HanpasmBLleMY Xanoby, coobwaeTcs O HEeBO3MOXHOCTW AaTb OTBET MO
CyLlecTBY MOCTaBfIEHHOrO B HEW BOMpoca B CBSA3M C HeLOMyCTUMOCTbIO pasrfalleHusi
yKasaHHbIX CBEEHMUN.

B cnyyae ecnu B xanobe obxanyetcs cyaebHoe pelleHne, Takas xanoba B TeyeHne
CeMun OHeN Co AHS e€ permcTpaumm Bo3BpallaeTcs 3asBUTENIO, HanpaBmBLLEMY xanoby, ¢
pasbsacHeHMEM nopsaka obxanoBaHUsS JaHHOMO cyaebHOoro peLueHms.

Ecnn B Xanobe coaepxutca BOMPOC, Ha KOTOPbIN 3asBUTEN0 HEOOHOKPaTHO
AaBanucb MNUCbMEHHbIE OTBETbl MO CyLEeCTBY B CBHA3WM C paHee HanpaBnsemMbiMu
Xanobamu, n nNpyn 3ToOM B Xanobe He NpMBOLATCS HOBble 4OBOAbI UM OBCTOATENLCTBA,
YNOSTHOMOYEHHbIM OpraH Brpaee MPUHATbL pelleHne 0 6e30CcHOBaTeNbHOCTU oYepeHOMn
Xanobbl 1 NpekpalleHnn nepennckn C 3asiBUTenem no JaHHOMY BOMPOCY MpU YCrioBuw,
YTO yKasaHHas xanoba n paHee HanpasrnseMble Xanobbl HanpaBnAUCb B O4MH U TOT Xe
YNOMHOMOYEHHbIN OpraH WM O4HOMY M TOMY Xe OOSMKHOCTHOMY numuy. O JaHHOM
pelleHnn yBeoMnsieTcsa 3asaBUTeNb, HanpaBmUBLLMI Xanooy.

5.7. o pesynbTtatam paccMoOTpPeHUs Xanobbl AOSMKHOCTHLIM JIMLIOM agMUHUCTpaL MK
noceneHuns, HageneHHbIM NONTHOMOYMSIMU MO PACCMOTPEHUIO XKarnob, NPUHMMAaeTCs OAHO
N3 creayoLwmnx peLeHum:

1) yooBneTBopuTb Xanoby, B TOM 4yncre B oOpMe OTMEHbI MPUHATOrO peLueHus,
nUcnpaBneHns OOMyLWeHHbIX oneyaTok W  owubok B BblAaHHbIX B pesynbrarte
npegocTaBneHns MyHUUMNanbHOM yCryrn OOKYMEeHTax, BO3BpaTa 3asiBUTEN0 OEHEXHbIX
CPeACTB, B3VMaHWE KOTOPbIX HE MNPeAyCMOTPEHO HOPMAaTUBHBIMWU MNPaBOBbLIMU aKTaMu
Poccunckon ®epepauunn, HopmaTUBHBIMKM NpaBoOBbLIMKW akTamu Bonrorpagckon obnactu,
MYHULMNANbHbIMU NPaBOBbLIMU aKTaMK, a Takke B UHbIX hopmax;

2) oTKasaTb B yOOBETBOPEHMM XKanoobl.

5.8. OcHOBaHUAMM ONs OTKa3a B yAOBNETBOPEHUMN anobbl ABNATCA:

1) npu3HaHWe npaBOMEPHbIMU AencTBuUn (6e30enCTBUS)  OOSMKHOCTHBIX  Nnu,
MYHUUMNAMNbHbIX  CAyXawWux  agMUHUCTpauun noceneHns,  y4yacTByWOLIMX B
npegocTaBneHnn MyHUUMNanNbLHOW YCnyru,

2) HanuuMe BCTYMMBLUErO B 3aKOHHYH CUNY pelleHns cyda no xanobe o ToMm xe
npegMeTe n No Tem e OCHOBaHUSAM;

3) nogaya xanobbl NMLOM, NOMIHOMOYMUS KOTOPOro He MOATBEPXAEHbl B NOPSAAKe,
yCTaHOBIEHHOM 3aKkoHoAaTenbcTBoM Poccunckon denepaumn.

5.9. He nosgHee OH4A, crieaylowero 3a AHEM MNPUHATUA PELLEHUs, 3adaBUTEN0 B
NMMCbMEHHON (POpPME W MO XeNaHUK 3asBUTENS B 3NEKTPOHHOM dhopMe HarnpasnsieTcs
MOTUBMPOBAHHbIN OTBET O pe3ynbTaTax pacCMOTPEHNS XKanobsbl.

5.10. B cniyyae ycTaHOBMNEHUSA B Xo4e WU No pesynbTatam pacCMOTPEHUS Karnobbl
NPU3HaKoB CcoCTaBa aOMWHUCTPATMBHOIMO MNPaBOHAPYLUEHUS UK NPEeCcTynneHus
AOSDKHOCTHOE  NULO  agMWHUCTPAUMK  MOCENeHnsl, HageneHHoe MOMHOMOYUAMU Mo
paccMOTpeHMI0 Xanob, HesamMeanuTenbHO HanpasnseT wuMerwuecs martepuanbsl B
opraHbl NPoKypaTypbl.
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5.11. 3aaButenn BnpaBe o0XanoBaTb pPeLUEeHUsi, NPUHATbIE NpPU NPeaoCTaBleEHUN
MYHULMNANbHOW ycnyri, aencteus (6esgenctene) AOMKHOCTHLIX NUL, MyHMLMNANbHbIX
Cnyawux agMuHUCTpaumm noceneHuss B cyaebHOM nopsigke B COOTBETCTBUU C
3akoHogartenbcTBoM Poccurckon degepaumn.

5.12. lNonoxeHus HacTosILLero pasaena, yctaHaBnmMBarLne nopsaok paccMoTpPeHUs
Xano® Ha HapyweHuss npaB rpaxgaH W opraHMsauum npu  nNpeaocTaBneHnn
MYHMUMNANbHON yCnyr, He pPacnpOCTPaHAKTCA Ha OTHOLWUIEHUSs, perynupyemMble
depepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-d3 «O nopsiake paccMoTpeHns obpalleHnin
rpaxgaH Poccuiickon ®egepaummy.

[MpumeyaHue:

* O6bwmin  cpok nNpenocTaBneHUst MYHUUMNANbHOM YCIYrM W CPOKU  UCMONHEHUS
aAMWHUCTPATUBHBLIX npouedyp MoryT ObiTb M3MeHeHbl. [lpy aTOM 00WmMn  CpoK
npegocTaBneHns MyHUUUnanbHOW YCnyrm He AosmbkeH npesbiwate 30 AHeN, a CpoKu
MCNONHEHNA aAMUHUCTPATUBHBIX Mpoueayp B CyMMe OOSDKHbl COCTaBUTb OOLLMIA CPOK
NpeAaocTaBneHNss MyHULUMNANbHOW YCIyTi.
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